UNITED PRODUCTS & INSTRUMENTS, INC.

182 Ridge Road, Suite E Tel: (732) 274 - 1155
Dayton, NJ 08810 Fax: (732) 274 - 1151

UNICO Limited Lifetime Warranty for Microscopes

The UNICO Limited Lifetime Warranty protects your microscope investment against defects in
materials and workmanship for the life of the microscope. All electrical components, including
cameras and screens are warrantied for 1 year from the date of initial purchase. UNICO reserves the
right to make a determination as to the validity of any warranty claim. This warranty is valid for the
original purchaser of the product and is non-transferrable.

What is not covered by this warranty:
e Light bulbs, batteries, fuses, rechargers and AC Adapters
e Routine wear resulting from use is not covered
e Breakage and/or any damage resulting from accidents, falls, failure to clean and maintain the
scope and optics, or repair by unauthorized technicians, or misuse
e Objective Lenses, Eyepieces and other Optical components damaged by misuse, lack of
cleaning and maintenance, chemical and/or biological matter or accidental damage

How to make a Warranty Claim:
Contact UNICO Customer Service using any of the following methods. Request a Return Goods
Authorization (RGA #). Returns without a valid, UNICO-issued RGA will not be accepted:
Please have the Serial # of the instrument ready when you call. Proof of purchase may be required.
e Toll Free: 800-588-9776
e Local: 732-274-1155
o Fax: 732-274-1151
e E-mail: Info@unicosci.com Web: www.unicosci.com

Warranty Shipping: Once you have received an RGA #, we ask you to return the product to UNICO
at your expense, in the original packaging, or sufficiently packaged to prevent damage during
shipping. If UNICO determines the product is covered under warranty, we will fix/repair and ship the
product back at our expense.

Effective Coverage Date: This warranty becomes effective as of June 1, 2024; and is valid only for
microscopes purchased after June 1, 2024.
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